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Your Account  NEOGEN

Industries  Solutions  Products Special Offers  Quick Order

Q | -~ Wy

Home / My Account

Selected Account

You may have access to more than one
account. You can select which account you
would like to place orders on and view
account information from your account

PROFILE WALLET ORDERS LISTS USERS

Meed help managing your account? Visit the help page for user guides and other resources.

profile.
Selected Account
Change Your Password v
You can change your password from your S -
account profile following the password Currency: USD
criteria.
. Need to change your password? Contact Information
Update Your Contact Information oo o
Your name, email address, and phone | 01 Pessword o | | |
number can be updated online. Changes to ez | ‘Lasmame ‘
SIL . . New Password
your account billing or shipping addresses S —
. dSEWord must be at least o characlers, an II"IC_L,I & at leasl uUpper case mal
must be made by our customer service team. leter, lower caseltter, 1. number,and 1 special characer | |
‘ Confirm Mew Password | Phone
Phone ‘
Update
Update

ENEBGEN © 2023 Neogen Corporation. All rights reserved. | 3




Account Users & Permissions®

Designated Account Administrators ASOUY | sceERs || nevesroRs: | suerost | oowmac) e ol l

Only users with admin privileges have im:uugu | Search by keyword, description,or SkUno. | Q | & v M (11)

access to Mmanage other users in the Industries  Solutions  Products Special Offers  Quick Order

organization. Home /. My Adcount

Create New User

Select the “Add User” button to create a PROFILE  WALLET  ORDERS  LISTS | USERS

new user and select which account they

Should have access to- NeW users Wi” Need help managing your account? Visit the help page for user guides and other resources.

receive an email to set their password.

Users

Manage User Account Name

You can lock, send a reset password [T | Create New User Ouaes oo S Ao WeogeR Compom

email, edit (including admin privileges), Manage User

delete’ and update a user’s account Last Name Y First Name £ Email Y Phone \ £ Admin - Action

permissions by selecting the user action ——— g Designated | &

icons. — - —_— Account T
Admins .

Important Note: Your account may be shared across

ship-to facilities. If you delete or lock a user, they will
not be able to place orders online.

E; NEOGEN *Features shown on this page are only available to users with account administrator access © 2023 Neogen Corporation. Al rights reserved. | 4




Understanding User Types

neogen.com supports two types of _
online user roles: Place order/order request v v
 Administrator Add/request new shipping addresses v v
* User Manage credit cards* v v
Manage tax exemption certificates* v v
View online & offline order history* v v
Track shipments* v v
View & print invoices* v v
Create & manage lists V. V.
Administrators have || y;ia\y 3|l users in the organization v p &
access to manage
users in the Add new users v X
organization Lock users v x
Reset passwords for users v R
Edit user credentials v X
Assign admin privileges to users v K
View & edit account assignments v K
S NEOGEN 20 e Coprston AL |

*Features shown on this page may not be available in all countries and users may not have access to all options.




Add New User

Create New User

Under the My Account Users tab, select the “Add User” button
to create a new user. A pop-up window will appear to enter the Fmal
users’ information and select which account they should have
access to place orders on and view account information. Click
“Save” to complete the new user creation.

Create New User *

First Name™

Last Name™
ABOUT | CAREERS | INVESTORS | SUPPORT | CONTACT USD TRANSLATE w UNITED STATES @
?E NE“EEN | Search by keyword, description, or SKU no. | Q ‘ a2 = (11) Phone
Industries  Solutions  Products Special Offers  Quick Order
Home / My Account
Account
Neogen
PROFILE WALLET ORDERS LISTS USERS
Neogen
Neogen
Need help managing your account? Visit the help page for user guides and other resources.
Neogen -

Users

Add User Users shown are for: Neogen Corporate ncel m
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Add New User

New User Email Notification Access to Neogen account
The new user will receive an email with a link to set -
their password. The link expires within two hours. | S REnsesen con e

They may request a new reset password link from the

login page if needed. Once their password is set, they ENEBGEN

can log in using their email and password to access
the account.

Welcome to Neogen!

Your company's account administrator would like you to have access to your company's
Meogen account. With access, you will be able to order solutions and access support

resources in an easy and timely fashion.

Your username will be your email address. In order to gain complete access to our
website you will need to click here and update your password. We require this step to
ensure that your password is known only by you. This password reset link will be valid
until 3/7/2024 10:58:54 PM Etc/UTC.

Thank you!

MNeogen
620 Lesher Place, Lansing, MI 43912 USA
800.234.5333 (UsSA)

WWW.Neogen.com
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Manage Users

Administrators can manage users through the user action icons.

Lock User Ar:tiun

You can prevent a user from logging in by selecting the circle slash icon.

Send Reset Password Email
You can trigger a reset password email to send to a user by selecting

the abe icon. @ St f‘ -ﬂ-

Edit User

. ), . . . . . . Lock Reset . | Account
You can edit a users’ information and admin privileges by selecting the User  Password  COt Delete  pssignment
pencil icon.
Delete User

You can delete a user from the organization by selecting the trash icon.
Account Assignment

You can assign which account a user has access to by selecting the
hamburger menu icon.

ENEBGEN © 2023 Neogen Corporation. All rights reserved. | 8




Lock User

ABOUT | CAREERS | INVESTORS | SUPPORT | CONTAQY [FRSRMSIRpusppmasgs USD TRANSLATE ¥ UNITED STATES @

Admin users can lock other users and prevent

. . . . Cancel escrintion. or SKU no. Sy w
them from logging in by selecting the circle slash XNEGGEN o sexipionorsivoo | Q | ey
. Industries  Solutions  Products Special Offers  Quick Order
Icon . Home / My Account
When the circle slash icon is selected, a browser PROFILE  WALLET  ORDERS  LISTS  USERS
prompt will pop up to confirm the user should be
I 0 C ke d . ‘?ol:cr‘l:.li:finformation has been updated. )

Need help managing your account? Visit the help page for user guides and other resources.

After selecting “OK,” a success message will

appear confirming the user has been updated, Users
and the action bar for the user Wi” also update. m Users shown are for: Neogen Corporate
You can unlock the user by selecting the check _ _ | _
Last Name T First Name T Email T Phone T Admin T Action
icon. Unlock User | v | = 7 @
@ Y
The user is notified when attempting to login that Lock
User

their account is locked.
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Reset Password

P L e I T (o ey | You are about to reset this user's password. Do you want to continue? USD TRANSLATE ¥ UNITED STATES @

Admin users can initiate a password reset for
other users by selecting the abe icon. XNEGGEN e | | Sescipion orSne

Industries  Solutions  Products Special Offers  Quick Order

al 2+ woy

Home / My Account

When the abe icon is selected, a browser prompt
W|” pOp Up to COnﬂrm the User’s password PROFILE WALLET ORDERS LISTS USERS
should be reset.

Success x
Your user information has been updated.

After selecting “OK,” a success message will e el managing your sccounts Vit che el g forveer gl and athe esources.
appear confirming that the user has been
updated and will receive an email with a link to Users
reset their password. | Adauser | Usersshown ae for: Neogen Corporae
lsthame T Fistheme T Email Y Phone T admn T
The user will not be able to login until their L.
password has been reset. =] =
Reset
Password
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Edit User

Admin users can edit other user information and
admin privileges by selecting the pencil icon.

When the pencil icon is selected, the user
information will become editable fields, and a
checkbox will appear to manage their admin
privileges.

Changes can be implemented by selecting the
check icon or canceled by selecting the circle
slash icon under the action column. After making
the changes, a success message will appear,
confirming the user has been updated.

The user will see their updated information
under their My Account Profile tab.

S NEOGEN

ABODUT | CAREERS | INVESTORS

SUPPORT CONTACT USD TRANSLATE w UNITED STATES @

EEHEBEEN Search by keyword, description, or SKU no. | Q, ‘ v = (11)
Industries  Solutions Products Special Offers  Quick Order
Home [ My Account

PROFILE

WALLET ORDERS LISTS

Need help managing your account? Visit the help page for user guides and other resources.

Users
Last Name First Name T Email T Phone T Admin T Action
v 8
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Delete User

USD TRAMNSLATE w UNITED STATES &8

ABOUT ICAREERS INVESTORS | SUPPCR

WWw.neogen.com says

Admin users can delete other users from the
organization by selecting the trash icon.

ENE[IEEN Are you sure you want to delete food safety? »or SKU no. : av 1)
Industries  Solutions  Product: “ Special Offers  Quick Order
Cancel

Home / My Account

When the trash icon is selected, a browser
prompt will pop up to confirm that the user e water  omoks  bsre  ueems
should be deleted.

e s nfomation hasbeen . :
After selecting “OK,” a success message will
appear confirming that the user has been s e s s e
updated and will be removed from the Users Jeere
table.
The user is notified when attempting to login Last Name First Name T emai T phore T Admin T Acton
that their account does not exist. v © = s 1
@ = /| nm
Delete
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Assign User to Accounts

Admin users can manage other users’
account access by selecting the hamburger
menu icon.

When the hamburger menu icon is selected,
a pop-up window will appear to manage
which selected accounts the user has access
to from the list of available accounts.

Changes can be implemented by selecting
the “Save” button or canceled by selecting

Account Assignment for

Available Accounts: Selected Accounts:

the “Cancel” button. After making the Sotats gt [ e NeosenComent
. null/ - Nlengen CA Test ..i-'ccnu nt
changes, a success message will appear, Manaun/ - Naopen B g
. . Aurora/ON - Neogen Canada
confirming that the user has been updated. nul - Neogen Thand =

[

The user will see their account access under Account
their My Account Profile tab. Assignment

ENEuGEN © 2023 Neogen Corporation. All rights reserved. | 13




Support

We are always happy to help! Visit our support
page by selecting “Support” in our website
header or footer to find customer resources and
get connected to our team.

* Hardware Support
» Software Support
* Document Search

* Customer Support

S NEOGEN

ABOUT CAREERS INVESTORS SUPPORT CONTACT CAD v TRANSUATE v CANADA @

i"mnm l Search by keyword, description, or S€U no. [Q I : ! (0)

Industries  Solutions  Products Special Offers  Quick Order

NS

Customer Support

Document Search
Lriesm 13 0N Nang 107 &MYy

Learn More Learn More Learn More
—_— _— s
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