
© 2023 Neogen Corporation. All rights reserved.  | 1

neogen.com
Online Ordering User Guide



© 2023 Neogen Corporation. All rights reserved.  | 2

Index
• Login or Register

• Register Your Neogen® Existing Account

• Register a New Account

• Account Navigation

• Product Search

• Certificates, SDS, and Technical Documents

• Multiple Methods to Purchase Products & Services

• Product Catalog

• Shopping Cart & Checkout

• Contact Support



© 2023 Neogen Corporation. All rights reserved.  | 3

Introduction
This guide provides an overview of neogen.com and will help you navigate and understand the site.

After reviewing the document, you will:
• Understand the major features and services offered by neogen.com

• Know how to order products
• Know how to view your order status
• Know where to find help

Notice: This user guide is for neogen.com registered users. Features shown within this user guide may 
not be available in all countries and all users may not have access to all options. Some functions may be 
limited depending upon the user security role.
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Navigate Our Site
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Confirm Country and Language
Upon first visiting the site you will be asked to 
confirm your country and language, this determines 
what content, products, and currencies are available 
to you.

Confirm Your Country and Language
If the correct country and language are displayed, 
select "Continue to Site".

Change Preferences
To select a different country or language, select 
"Change preferences" for a list of available countries 
and languages. If you need to change your country or 
language after selection, use the translate and 
country options in the upper right of the site header.
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Global Contact Information
Have a question? Use our Contact page to get in 
touch.

Currency Selector
The currency selector displays the default currency 
for the country selected and provides additional 
currency options where available.

Translate
Use the translate drop-down to translate the 
website into languages not available natively in the 
Country & Language selector.

Country & Language Selector
Use the globe icon to tailor your experience to your country 
and language.

Product & Content Search
Use the search bar to find specific products or content articles.

Login or Register*
Use the user icon to login or register.

Cart or Checkout*
Use the cart icon to view your full cart or proceed to checkout.

Website Header
Global Contact 
Information

Product & Content Search

Country & Language Selector

Login or Register

Cart or 
Checkout

*Features shown on this page may not be available in all countries and users may not have access to 
all options.

Currency Selector

https://www.neogen.com/contact/
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About
Visit our About page to read about our company 
history, leadership, mission, and more.

Industries
View our Industries pages to see how we support 
businesses across the food and animal industries, 
and beyond.

Solutions
Browse our solution pages to learn about Neogen’s 
portfolio and help you navigate to products that fit 
your needs.

Products
Use our product category pages to filter and find 
products you’re interested in under a particular 
category.

Website Header

Menu Options
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Login and Registration
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Select the user icon, to login or register 
your account.

Login
If you are already registered on neogen.com, 
login by entering your email and password 
credentials on the left.

Forgot Password
If you forgot your password or are having 
trouble logging in, try resetting your 
password by selecting "Forgot password?" 
and submitting your email.

Register*
If you are new to neogen.com, select register 
to get set-up. You will be asked about your 
previous purchases from Neogen. This 
determines whether you are registering your 
existing Neogen account or creating a new 
account.

Login or Register

Register Your Neogen Account 
or Create a New accountReset Your Password

Login

*Features shown on this page may not be available in all countries and users may not have access to all 
options.
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If you or your company have previously 
purchased products directly from 
Neogen, select the yes radio option. You 
will be prompted to enter your account 
number and a previous order or invoice 
number. This enables us to connect you 
to your Neogen account, allowing you to 
access your customer pricing, addresses, 
and order history.

Account Number
Your account number can be located on a 
previous order confirmation, packing slip, 
or invoice. Account numbers are 6 
characters (e.g., ABC123) or 8 digits (e.g., 
12345678).

Register Your Existing Neogen Account*

Neogen Account Information

*Features shown on this page may not be available in all countries and users may not have access to all options.
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If you or your company haven’t 
purchased directly from Neogen 
before, select the "No" radio option 
and fill out the billing and shipping 
details to create a new account.

Country
Select the country you would like to 
ship products to; this determines what 
content, products, and currencies are 
available to you.

Register a New Account*

*Features shown on this page may not be available in all countries and users may not have access to all options.
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My Account
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My Account
When you log into the site, the user icon updates to 
show the account selected and provide access to 
your account information.

Options include:
• Account Profile: Account Information & Addresses

• Wallet: Manage Credit Cards & Tax Exemptions*

• Orders: View Order History & Invoices*

• Lists: Products You've Favorited

• Users: Add & Manage Users*

• Help: Online Order Help Resources

• Logout

Account Navigation

My Account Features

*Features shown on this page may not be available in all countries and users may not have access to all options.
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Selected Account
You can view your account information and 
switch between accounts, if you have access 
to multiple accounts.

Billing & Shipping Address*
You can view your addresses and add 
additional shipping addresses.

My Account: Profile

Selected 
Account

*Features shown on this page may not be available in all countries and users 
may not have access to all options.

Billing 
Address

Shipping 
Address
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Cards
You can add, edit, or delete your 
credit cards in this section. Your 
credit cards are secured by Braintree, 
a PayPal service.

Tax Exemption Certificates
You can also manage your tax 
exemption certificates under your 
wallet. Click "Add New" to upload or 
create a new certificate for your 
account. Please allow one to two 
business days for tax-certificates to 
be approved before placing your 
order.

My Account: Wallet*

*Features shown on this page may not be available in all countries and users may not have access to all options.

Cards

Tax Exemption Certificates
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Search
Search by order, invoice, or SKU number to 
find an order.

Filter & Export
Use the "Order Placed In" date filter and 
"Export" tool to download a report of your 
order history by line item.

View Receipt
Click "View Receipt" to view and print your 
order confirmation.

View Invoice
Click "View Invoice" to view and 
print the invoice for your order.

Track Shipment
Click the "Track Shipment" button to be 
directed to the carrier's website and check 
the status of your shipment.

My Account: Orders*

Search Order History

*Features shown on this page may not be available in all countries and users may not have access to all options.
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Only users with admin privileges have 
access to manage users on the account.

Create New User
Select "Add User" to create a new user 
and select which account they have 
access to. They will receive an email to 
set their password.

Manage User
You can lock, send a reset password 
email, edit, including admin privileges, 
delete, and update a user’s account 
permissions through the user action 
icons.

My Account: Users

Create New User

Manage User
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Find Product Information
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Search
The search bar is a quick way to find a specific 
product by a key word, phrase, SKU number, 
catalog number, or description. The search bar 
is complimented by an autocomplete feature to 
provide related suggestions.

Filters
Use filters to narrow your search results by 
product attributes.

Sort By
Use sort by to view products by popularity 
or price.

Product Listing
Product details, availability, and pricing 
information related to your search are 
displayed here.

Product Search

Product 
Listing

Filters
Sort By

Search Bar & 
Auto-complete
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Product Categories
You can browse products using our 
"Products" menu and utilize the filter options 
to narrow your results. You can also sort 
products by popularity, price, and 
alphabetically.

Digital Catalogs
Downloadable pdf catalogs can be accessed 
from the Products menu.

Find a Product in the Catalog

Product Categories
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Pricing & Ordering Information*
You can view a product’s price, availability, and 
purchase options in this section. List price is 
displayed when not logged in. You will be able 
to see your customer pricing after logging in.

Product Details
Product description and specifications are 
displayed under Specifications.

Product Detail Page

Pricing & Ordering 
Information

Product Details

*Features shown on this page may not be available in all countries and users may not have access to all options.
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Related Products
Additional products that may be of interest, 
such as instruments, accessories, etc. You can 
view them and add to your cart from here.

Product Documents
Important product documents, such as 
forms, kit inserts, technical specification 
sheets, labels, safety data sheets (SDS), etc.

Training & Support
Links to training and support options 
are available, including self-service videos.

Product Detail Page Related 
Products

Product 
Documents

Training & 
Support
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Our technical document library is linked 
in the footer of the site and Products 
menu.

Certificates Search
Search by Lot or Serial Number to find 
the Certificate of Analysis for products.

Product Technical Document Search
Search by product name or SKU number 
to find SDS, product kit inserts, technical 
specification sheets, and other 
documents.

Certificates, SDS, and Technical Documents
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Search Results
On the search results page, you can filter by 
document type and language. Click on the 
document name to download.

Certificates, SDS, and Technical Documents
Document Request Form
Don’t see the document you need? Fill out 
the form and our support team will contact you.
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Add to Cart
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Multiple Methods to Purchase Products & Services
Method Description

Product Catalog Allows users to add to cart from our product search, product catalog, and product detail pages.

Quick Order Allows users to add multiple items to their cart at once using SKU No.

Lists Allows users to create lists of products they frequently purchase and add to cart.

Reorder* Allows users to quickly reorder products from their order history.

Find a Retailer Allows users to locate retailers and distributors who carry Neogen products.

*Features shown on this page may not be available in all countries and users may not have access to all options.
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The product catalog is the categorized listing of the 
products Neogen offers. It allows users to filter, view, 
and add products to their shopping cart or list.

To open the product catalog from anywhere on the 
site, select the "Products" menu and choose from 
the categories listed.

Product Details
Product description and specifications associated 
with the product are listed in this section.

Pricing & Ordering Information*
Here you will see a product’s price, availability, and 
purchase options. List price is shown when not 
logged in. When you log in you will see your 
customer pricing.

Add To Cart and Add To List
You can add products to cart by selecting the Add 
button. You can add products to your list of favorite 
products by selecting the bookmark icon.

Product Catalog

Pricing & 
Ordering 
Information, 
Add to Cart,
Add to List

Product Details

*Features shown on this page may not be available in all countries and 
users may not have access to all options.
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If you already know what products 
you’d like to purchase, you can use 
our "Quick Order" feature to find 
and add them to your cart quickly.

1. Log in or register your account.

2. Once logged in, click quick order 
in the website header. A window 
will pop down.

3. Enter the SKU numbers, specific 
quantities you need, and click 
add to cart.

Quick Order
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Lists are a great way to keep track of products you’re 
interested in and save time adding to your cart.

1. Log in or register your account.

2. Find a product using our product category pages, 
search bar, or your order history. 

3. On the product category page or product page, 
click the grey add to list icon or button. A pop-up 
window will appear, allowing you to select an 
existing list or create a new one.

4. As soon as you select or create a new list, the 
product will be added. Repeat these steps for all of 
the products you need.

5. To view and manage your lists, select lists from the 
my account drop-down. Lists is where you can add 
individual items to your cart or add the entire list 
all at once.

Lists
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Reorder*
If you want to reorder products you 
have purchased before, you can use our 
Reorder feature in your order history to add 
products to your cart quickly.​

1. Log in or register your account.​

2. Once logged in, select "Orders" from the my 
account dropdown. A list of previous orders 
will be displayed.​

3. Select Reorder Item or Reorder button to 
add items to cart and proceed to checkout.

*Features shown on this page may not be available in all countries and users may not have 
access to all options.
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Find a Retailer or Distributor
To find a retailer near you to 
purchase products, use the Find 
a Retailer button located on the 
product page where available.

You can choose where to 
proceed to place your order 
with your chosen retailer from 
this page.

To view retailers who 
stock this product, 
select Find a Retailer.

From Buy Online 
you can view and 
proceed to order 
online from 
a retailer.

To locate physical
locations of 
retailers, select Find 
a Store.
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Complete Your Order
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Cart
After you have added products to your cart, select 
the Cart icon in the header to proceed to view your 
full cart or checkout.
Secure Checkout*
When you are ready to complete your order, proceed 
to checkout to verify and select your shipping 
address, shipping method, and payment method.

Cart & Checkout

*Features shown on this page may not be available in all countries and users may not 
have access to all options.
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Additional Email Recipients
You can add additional email addresses to 
receive the order and shipping 
confirmation emails for the order.

Shipping Address*
Select your shipping address or add a new 
one. If you have more than ten addresses, 
there will be a search box to help you find 
the address you would like to ship to.

Request Future Shipping Date
If you’d like your order to ship later, you 
can request a future shipping date. 
Availability is subject to change between 
the date you place your order and your 
requested future shipping date.

Checkout
Additional 
Email Recipients

Shipping 
Address

Request Future 
Shipping Date

*Features shown on this page may not be available in all countries and 
users may not have access to all options.
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Shipping Method*
Based on the products in your order, you 
may see several shipments. Below each 
shipment are the available shipping 
options.

Shipping Total*
The shipping total for the order displays 
in the order summary.

Checkout

Shipping Method

Shipping 
Total

*Features shown on this page may not be available in all countries 
and users may not have access to all options.
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Coupons
If you have any coupons, you can enter the code by selecting 
the Add coupon code option in the summary.

Payment Method*
Enter the payment method for your order and click the 
confirm payment method button. We accept payments by 
credit card and purchase order. Purchase order is available to 
accounts that have credit terms with Neogen. To establish 
credit terms with Neogen, please complete our credit 
application. A PO number is required when paying by 
purchase order.

Tax Exemption Status*
Your tax exemption status will appear under payment 
methods. If you do not have a tax exemption certificate on 
file, please submit it under your My Account wallet before 
placing your order.

Place Order*
Once you have verified the details of your order, click Place 
Order under the summary to complete your order.

Checkout
Coupons

Payment Method

Tax Exemption Status

*Features shown on this page may not be available in all countries and users may not have 
access to all options.
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Order Confirmation*

After placing your order, you are directed to an 
order confirmation page with your order details.

Confirmation Number
The confirmation number can be used to 
reference your online order. You will receive an 
order confirmation email and be able to view the 
order in your order history once the order has 
begun processing. Your order completed email 
and order history will show your order number 
and shipments.

Print
You can use the "Print" option to print a copy of 
the order confirmation page.

Confirmation Number

Print

*Features shown on this page may not be available in all countries and users 
may not have access to all options.
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Order Status & Tracking* 
Order history is available for all purchases made 
online and offline. To access your order history, 
select "Orders" from the account drop-down. 
Orders are shown by most recent order date.

Order Status
Order status will show if the order is in progress 
or complete.

Tracking
By shipment, you can see when the shipment 
was shipped. Select “Track Shipment” to be 
directed to the carrier’s website for further 
details.

Tracking

*Features shown on this page may not be available in all countries and users 
may not have access to all options.
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Invoices*
Invoice statements are available for 
completed orders. To access your 
invoices, select “Orders” from the my 
account dropdown. Click “View Invoice” 
to view and download the invoice for an 
order.

*Features shown on this page may not be available in all countries and users 
may not have access to all options.
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Get Support
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Support
We are always happy to help! Visit our support 
page by selecting “Support” in our site header 
or footer to find customer resources and get 
connected to our team.

• Hardware Support

• Software Support

• Document Search

• Customer Support
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