neogen.cc

Online Ordering User Guide

S NEDGEN



Index

* Login or Register

e Register Your Neogen® Existing Account

* Register a New Account

* Account Navigation

 Product Search

e Certificates, SDS, and Technical Documents

 Multiple Methods to Purchase Products & Services

 Product Catalog

* Shopping Cart & Checkout

* Contact Support

iNEuGEN © 2023 Neogen Corporation. All rights reserved. | 2




Introduction

This guide provides an overview of neogen.com and will help you navigate and understand the site.

After reviewing the document, you will:

Understand the major features and services offered by neogen.com

Know how to order products

Know how to view your order status

Know where to find help

Notice: This user guide is for neogen.com registered users. Features shown within this user guide may
not be available in all countries and all users may not have access to all options. Some functions may be
limited depending upon the user security role.

S NEOGEN
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Confirm Country and Language

Upon first visiting the site you will be asked to

> | confirm your country and language, this determines
ANEBEEN what content, products, and currencies are available
to you.

AR

% Confirm Country and Language
| o _ | Confirm Your Country and Language
Based on your location and browser preferences, we think this is how you want to view the website.

United States - English If the correct country and language are displayed,

select "Continue to Site".
Did we miss the markl Change preferences |

Change Preferences

To select a different country or language, select
"Change preferences" for a list of available countries
and languages. If you need to change your country or
United States & Canada language after selection, use the translate and

United States  English | Spanish Canada  English | French country options in the upper right of the site header.

UNITED STATES & CANADA  EUROPE, MIDDLE EAST, AFRICA  ASIAPACIFIC  LATIN AMERICA

TRANSLATE ¥ UNITED STATES @
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Website Header

Global Contact
Information

ABOUT | CAREERS | INVESTORS | SUPPORT || CONTACT

Currency Selector Country & Language Selector

USD | | TRANSLATE w UNITED STATES i@

& NEOGEN

Industries Solutions Products
[

Global Contact Information
Have a question? Use our Contact page to get in
touch.

Currency Selector

The currency selector displays the default currency
for the country selected and provides additional
currency options where available.

Translate

Use the translate drop-down to translate the
website into languages not available natively in the
Country & Language selector.

S NEOGEN

Cant or
Chéckout

Search by keyword, description, orSKUno. | Q || & ||™ (0)

Product & Content Search

Login or Register

Special Offers  Quick Order
L . 00

Country & Language Selector
Use the globe icon to tailor your experience to your country
and language.

Product & Content Search
Use the search bar to find specific products or content articles.

Login or Register*
Use the user icon to login or register.

Cart or Checkout*
Use the cart icon to view your full cart or proceed to checkout.

*Features shown on this page may not be available in all countries and users may not have access to
all options.
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https://www.neogen.com/contact/

Website Header

ABOUT | CAREERS | INVESTORS | SUPPORT CONMTACT USD TRANSLATE W UNITED STATES @
ENEBEEN Search by keyword, description, or SKUno. | Q, i ! (0)
| Industries  Solutions  Products | Menu Options Special Offers  Quick Order
I - T A . L .
About Solutions
Visit our About page to read about our company Browse our solution pages to learn about Neogen’s
history, leadership, mission, and more. portfolio and help you navigate to products that fit
i our needs.
Industries y
View our Industries pages to see how we support Products
businesses across the food and animal industries, Use our product category pages to filter and find
and beyond. products you’re interested in under a particular
category.

S NEOGEN
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Login or Register

; Select the user icon’ to Iogin or register ABOUT | CAREERS | INVESTORS | SUPPORT | CONTACT USD TRANSLATE w UNITED STATES @
your aCCOU nt. ENEHEEN Search by keyword, description, or SKUno. | Q ‘ - (0)
Industries  Solutions  Products Special Offers  Quick Order

Login

If you are already registered on neogen.com,
login by entering your email and password
credentials on the left. Login B ETEELEI T

Benefits of registering on Neogen.com can include:

Home / Login

Email

) s Self-service ordering options
Email « Save favorite items to shared lists
» Manage your account

Forgot Password

If you forgot your password or are having et _ 2= T
trouble logging in, try resetting your S — o] — Register Your Neogen Account
password by selecting "Forgot password?" Reset Your Password or Create a New account
and submitting your email. ;
Login
Register*
If you are new to neogen.com, select register
to get set-up. You will be asked about your
previous purchases from Neogen. This
determines whether you are I’egiStering your *Features shown on this page may not be available in all countries and users may not have access to all
existing Neogen account or creating a new options.

account.
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Register Your Existing Neogen Account*

If you or your company have previously
purchased products directly from
Neogen, select the yes radio option. You
will be prompted to enter your account
number and a previous order or invoice
number. This enables us to connect you
to your Neogen account, allowing you to
access your customer pricing, addresses,
and order history.

Account Number

Your account number can be located on a
previous order confirmation, packing slip,
or invoice. Account numbers are 6
characters (e.g., ABC123) or 8 digits (e.g.,
12345678).

S NEOGEN

Register Your Account

Online registration is currently enabled for customers located in the United States and Canada. If you are located outside of these countries,
please contact us directly with any inquiries.

First Name* Last Name*

Email* Phone*

Company Industry*

‘ ‘ ‘ Select Industry v
Password * (%) Confirm Password *

| °|| |

Please provide your Neogen account number and a previous invoice or order number to be connected to your account and gain access to your customer pricing,
addresses and order history.

Account Number* (@) Previous Order or Invoice Number* @)

Neogen Account Information

*Features shown on this page may not be available in all countries and users may not have access to all options.
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Register a New Account®

If you Or your Com pa ny haven,t Have you or your company bought Neogen products before?
purchased directly from Neogen
before, select the "No" radio option

and fill out the billing and shipping

details to create a new account. Billing Address Shipping Address

Address 1* Address 2 Address 1* Address 2
Country | | | | I |
Select the country you would like to city Courtry" Cioy Courtry"
ship products to; this determines what I e——C—
content, products, and currencies are | | ' | |
available to you, Billing Email* HBiIling Phone* ‘ Shipping Email {optional) ‘Shipping Phone (optional) ‘

[ Shipping Address same as Billing Address

Country

Country* @ Currency*

United States ~ UsD v

*Features shown on this page may not be available in all countries and users may not have access to all options.
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Account Navigation

My Account USD TRANSLATE w UNITED STATES
When you log into the site, the user icon updates to
show the account selected and provide access to

Search by keyword, description, or item no. | Q, ‘ ; - ! (2)

. . f file: I,

your account information. My Account Features |  AcCOUmt PO TESTO0 o g
Wallet

Options include: Orders

e Account Profile: Account Information & Addresses

Lists

Uzers

* Wallet: Manage Credit Cards & Tax Exemptions*

Hel
* Orders: View Order History & Invoices* ’

Logout

 Lists: Products You've Favorited
* Users: Add & Manage Users*

* Help: Online Order Help Resources

* Logout

*Features shown on this page may not be available in all countries and users may not have access to all options.
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My Account: Profile

PROFILE WALLET ORDERS

Se I e cte d Acco u nt Need help managing your account? Visit the help page for user guides and other resources.
You can view your account information and Selected

H . Selected Account
switch between accounts, if you have access Account | A

Account Number(s):

to multiple accounts. comvrimass
Billing & Shipping Address*

. Need to change your password? Contact Information
You can view your addresses and add cstal) ~ B

additional shipping addresses.

New Password
Password must be at least 5 characters, and include at least 1 upper case Email

letter, 1 lower case letter, 1 number, and 1 special character.
Confirm Password

Confirm New Password Phone

Need help editing your account? Contact our Customer Service team,

Billing Addresses B|II|ng

Address 1 Addressz  City State/Province  PostalCode  Country Phane Email Address

Shipping Addresses Shlpplng

Address 1 T Address2 T City T  State/Province T PostalCode T Country T Phone T  Email T Address

*Features shown on this page may not be available in all countries and users
may not have access to all options.
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My Account: Wallet*

PROFILE WALLET ORDERS LISTS USERS
Cards
You can add, edit, or delete your Cards
credit cards in this section. Your - Cards
credit cards are secured by Braintree, ¥ Endingin 1111
a PayPal service. S  Add New Card
Tax Exemption Certificates d :
You can also manage your tax
exemption certificates under your Tax Exemption Certificates
wallet. Click "Add New" to upload or Tax Exemption Certificates
create a new certificate for your
account. Please allow one to two State Signed expiration Status Acton
business days for tax-certificates to Florida June 06, 2021 December31, 2021 Expirec
be approved before placing your Colorado June 07,2022 oecember 31,9350 Vel
O rd e r- Illinois June 10, 2022 June 10, 2025 Valid View

*Features shown on this page may not be available in all countries and users may not have access to all options.
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My Account: Orders*™

SearCh PROFILE WALLET ORDERS LISTS USERS

Search by order, invoice, or SKU number to

fl n d a n O rd e r- Need help managing your account? Visit the help page for user guides and other resources.
Filter & Export
Use the "Order Placed In" date filter and Orders

Orders Placed In

"Export" tool to download a report of your ey a N e
order history by line item.

Search Order History

View Recei t Order Number Order Status  Order Date Order Total Placed Ship To : 5
CIiCk "VieWpReceipt" tO VieW and print your Submitted Dec 21,2023 55,439.42 Offline

0 rd e r CO nfi rm atio n . Requested Future Shipping Date: Thursday, December 21

*Availability is subject to change between today and your requested future shipping date.

VIEW |nVOICE Shipment 1 of 2 View PackingListE]

Click "View Invoice" to view and _— & N —
print the invoice for your order. M pecifim® High-Sensidvty 3

= 2 Coliform Count Plates - 50 plates
SKU No. 700002119

Track Shipment
Click the "Track Shipment" button to be

directed to the carrier's website and check s e’ Saph BressCount
the status of your shipment.

E;NEGGEN *Features shown on this page may not be available in all countries and users may not have access to all options. © 2023 Neogen Corporation. All rights reserved. | 16




My Account: Users

Only users with admin privileges have PROCILE S WAL LEY
access to manage users on the account.

Users

Create New User | creote new
reate New User wers shown are for: Test Account - Do Not Ship - TESTOO

Select "Add User" to create a new user ? s 2

and select which account they have

Last Hame T Elrst Name h Email T Phone T Admin T Bction
access to. They will receive an email to - s Eneogencon gt Manage User |
set their password. 7 oo RN S =
Manage User *’ S
You can lock, send a reset password « o [ eee[n o
email, edit, including admin privileges, : b

delete, and update a user’s account
permissions through the user action
icons.
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Product Search

Search

The search bar is a quick way to find a specific
product by a key word, phrase, SKU number,
catalog number, or description. The search bar
is complimented by an autocomplete feature to
provide related suggestions.

Filters
Use filters to narrow your search results by
product attributes.

Sort By
Use sort by to view products by popularity
or price.

Product Listing
Product details, availability, and pricing
information related to your search are
displayed here.

S NEOGEN

Filters

ABOUT | CAREERS | INVESTORRELATIONS | COVID-19 | CONTACT

CAD ¥  TRANSI

LATE v CANADA @

Search Bar &

5 NEOGEN

pea

a ™

Industries  Solutions  Products

Related Terms Suggested Items

peanut Phenylethanol
Agar
peanut testing -
peanut allergen testing
Solutions — S K” Hand
Allergens g
Laboratory Services
Genotyping Arrays Formic Acid
Assay Kit
Content n .,3
2313
Can your alcoholic beverage kill
germs in your body? deal® Al
nimal
Health lsopropyl
a Alcohol T0%

Digestible and

ey Pesists ot Sarch
__..i:a ay Kit
121%

. Auto-complete
Quick Order

-
X
-

Search results for "peanut"

Items = Content =
Results 16 Sort By Most Popular ~
Subcategory Most Fopular
0 Pathogens \ ela(o:@ \.r|p for Peanut Price (Low to High)
O Proficiancy Testing Program e i brice (High o Lol
Te rice (High to Low;
B Sasipla: atig . Anopt ntitative ELISA that v |
Species d ' —~t andspec[cty.o ww and further-processed peanuts. w
. ' = nalyte: Peanut

O Beed ¥ letk:rm: ELISA
O Dairy ~ Result Type: Quantitative
8 Equine  Limit of Detection: .08 ppm peanut protein
= E,i*_’:d  Range of Quantitation: 0.28 ppm peanut - 5.00 ppm peanut
O Poultry
O Shesp

Swine
Analyte o Proficiency Testing Program for Peanut
O Almond 1 5 obust a ul.‘nrmu itering & dg LIging competency
O Cashe: =% regardi glhe e of In-house food safety diagnostic methods.
O Coconul t o
O Ege Distribution Dates: December 14, 2024
O Hazelnut
O Peanut
O Salmanella
O Soy
Result Type Reveal® 3-D ror Peanut
tesu 1 o In stoc

e

0 Presencebsence N -
=

Sort By

Product
Listing

© 2023 Neogen Corporation. All rights reserved. | 19



Find a Product in the Catalog

Product Categories

You can browse products using our
"Products" menu and utilize the filter options
to narrow your results. You can also sort
products by popularity, price, and

alphabetically.
Digital Catalogs

Downloadable pdf catalogs can be accessed

from the Products menu.

S NEOGEN

ABOUT | CAREERS | INVESTORRELATIONS | COVID-19 CONTACT

S NEOGEN

Industries Solutions Product Categories

Diagnostics
Adulteration
Allergens

Dairy Residues
Laboratory Services
Life Science Research
Microbiology
Mycotoxins
Pathogens

Reagents for Immunoassays
Seafood Testing
Toxicology

Veterinary Diagnostics

_\'\#': How to Order

NEW Fanswulg

UsD

Search by keyword, description, or item no.

al av =

Genomics
Bacterial Sequencing

Companion Animal Genetic Traits &
Conditions

DMNA Sequencing

Genotyping Arrays

Igenity® Profiles

Livestock Genetic Traits & Conditions
Parentage

Sampling Equipment

Traceability & Blockchain Applications

5 Special Offers % Document Search

Prevention & Mitigation
Animal Health

Environmental Monitoring
Insect Control

Rodent Control

Sanitation & Hygiene
Veterinary Instruments

Water Treatment
Megazyme

Carbohydrate Ressarch
Diagnostic & Research Enzymes
Enzyme Activity Analysis
Eeod Quality Control

Nutritional Analysis

Special Offers  Quick Order

RegisterNow.

3

anagement

f. Digital Catalogs

Learn More

Lest i

© 2023 Neogen Corporation. All rights reserved.
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Product Detail Page

Pricing & Ordering Information*

You can view a product’s price, availability, and
purchase options in this section. List price is
displayed when not logged in. You will be able
to see your customer pricing after logging in.

Product Details
Product description and specifications are
displayed under Specifications.

Raptor® Integrated Analysis

Platform
m Raptor? Integrated Analysis Platform

I i SHU No. TODOOITES | Catalog No. 5550
ﬁ - i * Running up to three samples independently and simultanecusly enables
| higher throughput of results.

s with the Raptord, fewer 2aps are required, and user influence over

critizal pamameters iz remaved. Break the routine whils the Rapter
controls iming, temperature, flow, and documentation.

®  Users can sesmlescly integrate testing data into their processes, and
quickly 22t up axperning eptions.

0 Learn more b

-2k

DOCUMENTS

SPECIFICATIONS

RELATED PRODUCTS

The Reptor® Int=grated Analysis Flatform iz & latenl flow test strip resder with built-in incubstion, The Ragtor
provides an easy way to objectively analyze and store the results of Neogeni's iateral flow tests. Raptor is capable of
snalyzing up to three samples independently and simultanecusty, provided they are set tothe same incubation
temparature and time. Taptor can e used with Neogen's Eatastard advanced, Eatatuar 3, Revesld Qs Adflatoin,
Rayasl Q= Fumonisin, Reveal O+ DON, and Revasl Qs MAX tagt kits.

N S0
Q
L Add to Cart

Pricing & Ordering
Information

TRAINING & SUPPORT

Display Type

Specifications

Erand Raptord
Flatform Lateral Flow
Dizplay Size 43"

TFT-LCD capacitive tauchszreen

Displey Resolution

480x2T2

Fower Reguarement

Meain inputto the power supply: 100-2480V~, 30760 Hz, 1.7A Input to the device: 12V

volts 2 wolt OC, 40

Quentity perPackage narumen

Facaage Dimensions 13.30inx11.00iN 1 3.30in
tem Weight caskg

Facaze Weight .60l

S NEOGEN

Product Details

*Features shown on this page may not be available in all countries and users may not have access to all options. © 2023 Neogen Corporation. All rights reserved. | 21




Product Detail Page

Related Products

Additional products that may be of interest,
such as instruments, accessories, etc. You can
view them and add to your cart from here.

Product Documents

Important product documents, such as
forms, kit inserts, technical specification
sheets, labels, safety data sheets (SDS), etc.

Training & Support
Links to training and support options
are available, including self-service videos.

S NEOGEN

<

SPECIFICATIONS RELATED PRODUCTS

Related Products

Adapter, Power Cord for Printer Paper, Raptor®

%0, TOO004068

Catalog No. 9688

DOCUMENTS

TRAINING & SUPPORT

Raptor® Printar
SHU No., TOOO0S06T

Documents

To sesess tha Cantifiats of Analysis (00A), oleass uze sur COA Ssarch.

a Brochure

« Procedures

Training

Curuatemens” SUceEs i cur shared succesa. Our experts are ready te train you and
¥ ziesy rharme

performed

Virtual Truinini

Support

Getin Touch

Validation

Our sxpars are hers o hals, § you need indarmation beyond what iz provided
n validation Repoets under the Documents tab, plaase contact us and we will
B hapsy ts sisist oy Lesrn more

LabLive Remote Support

Related
Products

_F.EptGr_i_‘?O_LI_L_:_‘(.!CT.'\"Dlume >

|

Product
Documents
Training &
Support
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Certificates, SDS, and Technical Documents

Our technical document library is linked
in the footer of the site and Products
menu.

Certificates Search
Search by Lot or Serial Number to find
the Certificate of Analysis for products.

Product Technical Document Search
Search by product name or SKU number
to find SDS, product kit inserts, technical
specification sheets, and other
documents.

S NEOGEN

ABOUT | CAREERS | INVESTORRELATIONS | COVID-19 | CONTACT

5NEOGEN

Industries  Solutions  Products

Diagnostics Genomics

Adulteration Bacterial Sequer

Allergens Companion Anir
Conditions

Dairy Residues

Laboratory Services DNA Sequencing

Life Science Research Genotyping Arra

Microbiology genity® Profiles
. &Y

i c !
Mycotoxins Livestack Genet

T
Pathogens arentage

Reagents for Immunoassays sampling Equip
Seafood Testing Traceability & Bl
Toxicology

Veterinary Diagnostics

+

./ How to Order (7} Special Offers

S NEOGEN

OMYy @O D

CAD w TRANSLATE - CANADA @

al & =

Search by keyword, descrigtion, or item no.

Snarial Nffarc Mirle Mrdar

Tofind your technical product documents, please use the search boxes below. To search for Certificates of Analysis, Certificates of Calibration or Certificates of Conformance,
please enter your lot or serial number using the Certificate Search. To search for safety data sheets (SDS), product inserts, or other documents, please search by item number or
product name using the product technical document search.

Document Search ‘

Certificates Search Product Technical Document Search

Enter the lot or serial number as shown on the product label including dashes or To find your SDS, product kit inserts, technical specification sheets, and other
characters. documents relating to Neagen® products, please search by item number or name.

For Neogen Culture Media branded products, exclude the trailing non-numeric

characters in your query (try US110822 instead of US110822H). Search by Item Number or Name

For products with “Bulk” or“Device” ot number along vith a “Fill” or“Kie' lot [ ] m
number defined on the product label, use the “Bulk” or “Device” lot number in your

query.

Search by Lot or Serial Number

Coordindted Insect
Management

Learn More

Digital Catalogs

._
%! Document Search

Trademarks and Patents

Unsubacribe

© 2023 Neogen Corporation. All rights reserved. | 23



Certificates, SDS, and Technical Documents

Document Request Form
Don’t see the document you need? Fill out
the form and our support team will contact you.

Search Results

On the search results page, you can filter by
document type and language. Click on the
document name to download.

Document Request
fyou nesd additional assistance pleass submita request.
n n 4
Search Results For "peanut Results: 214
First Name™ Last Name®
Document Types Item Number Name Document Type Language .
- Email™ Phone™
g g‘rto‘c":de:tres 8431 Alert® for Peanut Safety Data Sheet (SDS) Chinese Simplified - China | | | |
O Safety Data Sheet (SDS) . .
8431 Alert® for Peanut Safety Data Sheet (SDS)  English - Australia Country™ Item Number
Languages . | — Select an option - ~ | | |
8431 Alert® for Peanut Safety Data Sheet (SDS)  English - Canada
] Bu‘lgarian; Bu[garfa . Document Type Comments
O Chinese Simplified - China 8431 Alert® for Peanut Safety Data Sheet (SDS)  English - Great Britain | Select | | |
O Chinese Traditional - Taiwan - Select an option - v
[ Croatian - Croatia 8 | .
[ Czech - Czech Republic 8431 Alert® for Peanut Safety Data Sheet (SDS)  English - US [ By submitting my details to Neogen, | agree to the site terms and have read the privacy policy™
O Danish - Denmark
O Dutch - Belgium 8431 Alert® for Peanut Safety Data Sheet (SDS) French m
O Dutch - Netherlands
g ?1%"5: ’2”5”:"3 8431 Alert® for Peanut Safety Data Sheet (SDS)  French - Canada
nglish - Canada
Show more... 8431 Alert® for Peanut Safety Data Sheet (SDS)  German
8431 Alert® for Peanut Safety Data Sheet (SDS)  ltalian - Italy
8431 Alert® for Peanut Safety Data Sheet (SDS)  Polish - Poland
8431 Alert® for Peanut Safety Data Sheet (SDS) Portuguese - Brazil

S NEOGEN

OMmMy © o

Media
Trademarks and Patents
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Multiple Methods to Purchase Products & Services

m

Product Catalog Allows users to add to cart from our product search, product catalog, and product detail pages.

Quick Order Allows users to add multiple items to their cart at once using SKU No.

Lists Allows users to create lists of products they frequently purchase and add to cart.
Reorder* Allows users to quickly reorder products from their order history.

Find a Retailer Allows users to locate retailers and distributors who carry Neogen products.

*Features shown on this page may not be available in all countries and users may not have access to all options.
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Product Catalog

The product catalog is the categorized listing of the
products Neogen offers. It allows users to filter, view,
and add products to their shopping cart or list.

To open the product catalog from anywhere on the
site, select the "Products" menu and choose from
the categories listed.

Product Details
Product description and specifications associated
with the product are listed in this section.

Pricing & Ordering Information*

Here you will see a product’s price, availability, and
purchase options. List price is shown when not
logged in. When you log in you will see your
customer pricing.

Add To Cart and Add To List

You can add products to cart by selecting the Add
button. You can add products to your list of favorite
products by selecting the bookmark icon.

S NEOGEN

ABOUT | CAREERS | INVESTORRELATIONS | COVID-13 | CONTACT

S NEOGEN

Industries

Solutions

ssssss

August Food Safety
ence Research Genotyping Arrays . Webinar
Igenity® Profiles

Livestock Genetic Traits & Conditions

Parentage
Megazyme

Sampling Equipment
pling =adlp Carbohydrate Research

- Traceability & Blockchain Applications
Seafood Testing & P Diagnactic & Research Enzymes

Toxicology Enzyme Activity Analysis
Food Quality Cantrol

Mutritional Analysis

Product DetaiIS Results 65 Sort By Featured w

Subcategory -
O Proficiency Testing Program Reveal® 3-D for Total Milk
O supplies dih Sl n stock

R Ik oife t S minutes and can E
Analyte - . uise ilk nesiclue (case;

orw cts {such a2 jui
O Almend and sorbet
O Ble
O Casein - A
O Cashew ~ P
0O Ceconat o Ry
g bt staces - milk prote m
O Gliadin
O Hazelnut
=g
Show m
Result Type - o

in k
] used for the quantitative analysis 1 E
O Qualitative in food products such s jusces, wine, shudes or
O Quantitative
Platform -

O ELISA
O Lateral Flow

*Features shown on this page may not be available in all countries and
users may not have access to all options.

Pricing &
Ordering
Information,
Add to Cart,
Add to List
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Quick Order

If you already know what prOdUCtS Search by keyword, description, oritemno. | Q - ! (12)
you’d like to purchase, you can use
our "Quick Order" feature to find Special Offers | Quick Order

and add them to your cart quickly.

1. Log in or register your account.

2. Once logged in, click quick order 8479 ) Reveal® 3-D for Total Milk

in the website header. A window SKU No. or Catalog No.
will pop down.

3. Enter the SKU numbers, specific
guantities you need, and click SKU No. or Catalog No.
add to cart.

Add to Cart i

iNEnGEN © 2023 Neogen Corporation. All rights reserved. | 28




Lists

Lists are a great way to keep track of products you're PROFILE  WALLET  ORDERS  LISTS  USERS
interested in and save time adding to your cart.

Need help managing your account? Visit the help page for user guides and other resources.

1. Log in or register your account.

. . Allergen Preferred Products Allergen Preferred Products MdListtoCart P -
2. Find a product using our product category pages,
search bar, or your order history. S R forPeanut
SHI No. 700002635 | Catalog No. 9010411 More v
N Qty
3. On the product category page or product page, - : [ upaste |
click the grey add to list icon or button. A pop-up o
. . . Reveal® 3-D for Total Milk
window will appear, allowing you to select an T |
. . . » 3 Oty sttt ore
existing list or create a new one. i
. Remove
4. Assoon as you select or create a new list, the FCreateaewtist

product will be added. Repeat these steps for all of
the products you need.

5. To view and manage your lists, select lists from the
my account drop-down. Lists is where you can add
individual items to your cart or add the entire list
all at once.

ENEUGEN © 2023 Neogen Corporation. All rights reserved. | 29




R | * USD TRANSLATE W UNITED STATES @@

al & =

Account Profile: TEST0O

sion, or item no.

ck Order
Wallet
If you want to reorder products you S
PROFILE WALLET ORDERS LISTS USERS rders -
have purchased before, you can use our Lists

Re O rd e r fe at u re i n yo u r O rd e r h isto ry to a d d Need help managing your account? Visit the help page for user guides and other resources. . Isers -
products to your cart quickly.

Help
Orders

Orders Placed In ) LOgO ut
. . Search... Q Last 3 Months v tport
1. Log in or register your account.
Order Number Order Status  Order Date Order Total Placed Ship To : 5 -
View Receipt Recrder
Submitted Dec 21,2023 $5,439.42 Offline

2. Once logged in, select "Orders" from the my
account dropdown. A list of previous orders i st ol il RS
will be displayed. S —

Item Qty Unit Price Subtotal

3M™ Petrifilm® High-Sensitivity 3
Coliform Count Plates - 50 plates
SKU No. 700002119

Viewlnvoice ViewFackingList[%] Tracksnipmem

Reorder Item

3. Select Reorder Item or Reorder button to
add items to cart and proceed to checkout.

3M™ Petrifilm® Staph Express Count 1

Plates - 500 plates Reorder Item
SKU No. 700002231

*Features shown on this page may not be available in all countries and users may not have
access to all options.

ENEGGEN © 2023 Neogen Corporation. All rights reserved. | 30




Find a Retailer or Distributor

To find a retailer near you to
purchase products, use the Find
a Retailer button located on the
product page where available.

You can choose where to
proceed to place your order
with your chosen retailer from
this page.

S NEDGEN

USD TRANSLATE w  UNITED STATES @

ription, or item no. : :v ! (1)

Special Offers  Quick Order

In stock

45 1.5 0z packs V|
Qty:

4 Add to Cart

This item must be ordered in
multiples of one case. Quantity per
case:4

R Add to List

2 Find a Retailer

BUY ONLINE FIND A STORE

ﬂc SUPPLY. + In stock

posaninahealth + Instock

X From Buy Online
you can view and
© proceed to order

online from
a retailer.

To view retailers who
stock this product,
select Find a Retailer.

BUY ONLINE FIND A STORE

RuralKing
Huber Heights

7611 Troy Pike
45424

RuralKing

37) 237-8836

Call for Availability. gpan now

GRY O

Call for Availability gpen now

L) fRHC)

* To locate physical
: locations of
retailers, select Find

a Store.
HantiL
mni
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USD TRANSLATE w UNITEDSTATES &

Cart & Checkout ————T

‘:f_er.?t_oxﬁ &_)-_'It_:f.al Milk X
Cart
After you have added products to your cart, select

the Cart icon in the header to proceed to view your
full cart or checkout.

nargin work to make the grey |

Secure Checkout* Acco
When you are ready to complete your order, proceed et W
to checkout to verify and select your shipping
address, shipping method, and payment method. ZNEOGEN o
Secure Checkout
Billing Address Summary
Shipping Address o
*Features shown on this page may not be available in all countries and users may not old domirior
have access to G” Options, 620 Lesher Place Lansing, MICHIGAN 48312 United States

S NEOGEN
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Checkout

Attention
Neogen Corporate

620 Lesher Place Lansing, MICHIGAN 48910 United States

Additional Email ReCipientS Additional Email Confirmation Recipients Additional
You can add additional email addresses to et e Email Recipients
receive the order and shipping Shipping Address
confirmation emails for the order. Atenion

Test
Shipping Address* ;’520LesherPl Lansing, MICHIGAN 4891‘2-150.9 United States Shipplng
Select your shipping address or add a new e o s [a] Address
one. If you have more than ten addresses, © 620 Lesher P Lansing, MICHIGAN 48312-1509 Uited Sttes
there will be a search box to help you find

the address you would like to ship to.

Shipping Method

Request Future Shipping Date Request future shipping dte s“ﬁf'”?:t F;;:‘;e
If you’d like your order to ship later, you fourcartcontainsTtem(s) thatare outof stock and wil s asthey become avaiaple ppine

can request a future shipping date. Shipment No. 1 tems Outof Stock 700002635

Availability is subject to change between UPS 2nd Day Air®

the date you place your order and your o=t oI

requested future shipping date. © UPS Saver®

© UPS2nd Day Air®
o FedEx Standard Overnight®

o UPS Next Day Air Saver®
*Features shown on this page may not be available in all countries and

R O UPS Next Day Air®
users may not have access to all options.

For shipments outside of the United States, shipping is subject to change and will be calculated at the time of
shipment.
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Billing Address

Checkout _

Add coupen code
Neogen Corporate

. . * 620 Lesher Place Lansing, MICHIGAN 48910 United States Subtotal S350 o
Shlpplng MethOd Additional Email Confirmation Recipients ST S102.20 I Shlpplng
Based on the products in your order, you Add  Remove Emals . ; i
may see several shipments. Below each Shipping Address Tt ss0200

shipment are the available shipping ttention

options. |

620 Lesher Pl Lansing, MICHIGAN 48912-1509 United States

Shipping Total* | =]
. o . Search for address
The Shlpplng tOtaI for the Order d Isplays .0 620 Lesher Pl Lansing, MICHIGAN 48912-1509 United States

in the order summary.

Shipping Method

Request future shipping date

Your cart contains item(s) that are out of stock and will ship as they become available.

SKU Mo. 700002580

Shipment No. 1 Iltems Out of Stock: 700002635

UPS 2nd Day Air® Shipping Method

Your cart contains item(s) that require refrigeration and must ship using one of the methods below:
700002635, TO0002580

O UPS Saver®

© UPS2nd Day Air®

o FedEx Standard Overnight®
o UPS Next Day Air Saver®
*Features shown on this page may not be available in all countries O UPS Next Day Air®

and users may not have access to all options.

For shipments outside of the United States, shipping is subject to change and will be calculated at the time of
shipment.
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Checkout

COUpOI’lS - Payment Information Payment Method Summary
If you have any coupons, you can enter the code by selecting e Coupons
the Add coupon code option in the summary. OGreaCd| A || s miagges e
O Purchase Order
= - - R : ing Total:
Payment Method* e b e I on ey enen Handiing Total:

Estimated Tax:

Enter the payment method for your order and click the

confirm payment method button. We accept payments by
credit card and purchase order. Purchase order is available to - gt
accounts that have credit terms with Neogen. To establish ' e
credit terms with Neogen, please complete our credit T ————————
application. A PO number is required when paying by

purchase order. | s

e Siftrnary Tax Exemption Status -

Tax Exemption Status*®

Your tax exemption status will appear under payment

methods. If you do not have a tax exemption certificate on

file, please submit it under your My Account wallet before *Features shown on this page may not be available in all countries and users may not have
placing your order. access to all options.

Place Order*
Once you have verified the details of your order, click Place
Order under the summary to complete your order.
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Order Confirmation™

After placing your order, you are directed to an
order confirmation page with your order details.

Confirmation Number

The confirmation number can be used to
reference your online order. You will receive an
order confirmation email and be able to view the
order in your order history once the order has
begun processing. Your order completed email
and order history will show your order number
and shipments.

Print
You can use the "Print" option to print a copy of
the order confirmation page.

*Features shown on this page may not be available in all countries and users
may not have access to all options.

S NEOGEN

Order Confirmation

order. Your order confirmation

An order confirmation email will be sent to bwalden@neogen.com within

Order Details

Confirmation Number: W49517
Account:

Order Date: March 15, 2024

PO Number: Test

Item

Reveal® 3-D for Total Milk

Reveal® 3-D for Peanut

Billing Address

Qty Unit Price
2

Confirmation Number

15 minutes. If you have any questions, please contact our Customer Service team for assistance.

Subtotal

Subtotal

Print

Shipping Address

Summary

Subtotal (2 Items):
Shipping:
Handling:
Estimated Tax:
Total:
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Order Status & Tracking®

Order history is available for all purchases made
online and offline. To access your order history,
select "Orders" from the account drop-down.
Orders are shown by most recent order date.

Order Status
Order status will show if the order is in progress
or complete.

Tracking

By shipment, you can see when the shipment
was shipped. Select “Track Shipment” to be
directed to the carrier’s website for further
details.

*Features shown on this page may not be available in all countries and users
may not have access to all options.

S NEOGEN

PROFILE WALLET ORDERS LISTS USERS

Need help managing your account? Visit the help page for user guides and other resources.

Orders
Orders Placed In
Search.. Q Last 3 Months hd
Order Number] Order Status Order Date Order Total Placed Ship To

Submitted Dec 21,2023 $5,439.42 Offline

Requested Future Shipping Date: Thursday, December 21
“Availability is subject to change between today and your requested future shipping date.

ok, Export

View Receipt

Shipped Monday, January 22

Viewlnvoice ViewFackingList@] Tracksnipmem

Tracking

Item Qty Unit Price Subtotal

3M™ Petrifilm® High-Sensitivity 3
Coliform Count Plates - 50 plates
SKU No. 700002119

3M™ Petrifilm® Staph Express Count 1
Plates - 500 plates
SKU No. 700002231

Reorder Item

Reorder Item
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Search by keyword, description, or item no. Q ‘ : v ! (3)

Account Profile: TEST00
ck Order

Wallet

Invoice statements are available for
completed orders. To access your fj I

invoices, select “Orders” from the my Jsers -
account dropdown. Click “View Invoice” el

to view and download the invoice for an ordene -
order. - ‘
Search.. Q Last 3 Months b4 o, Export
Order Number Order Status  Order Date Order Total  Placed Ship To T -
Submitted Dec21,2023 $5,439.42 Offline SRS i

Requested Future Shipping Date: Thursday, December 21
“Availability is subject to change between today and your requested future shipping date.

hipment 1.0f 2 Viewlnvoice ViewFackingList@] Tracksnipmem

Shipped Monday, January 22

Item Qty Unit Price Subtotal

3M™ Petrifilm® High-Sensitivity 3
o Coliform Count Plates - 50 plates
SKU No. 700002119

Reorder Item

- 3M™ Petrifilm® Staph Express Count 1
= Plates - 500 plates

SKU No. 700002231

Reorder Item

*Features shown on this page may not be available in all countries and users
may not have access to all options.
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ABOUT | CAREERS | INVESTORS||| SUPPORT || CONTACT USD TRANSLATE w UNITED STATES @

ENEUEEN ‘ Search by keyword, description, or SKUno. | Q ‘ ; - !_ (0)

S u p p O I t Industries  Solutions ~ Products Special Offers  Quick Order

We are always happy to help! Visit our support
page by selecting “Support” in our site header
or footer to find customer resources and get
connected to our team.

e Hardware Support B

° Softwa re S u p po rt Explore the many ways our expert teams can help—no matter what challenge you're facing.

* Document Search . n
* Customer Support @ @ %

S NEOGEN

Hardware Support

Request a hardware repair
or calibration from our
service center experts.

Learn More
_—

S NEOGEN

Oy OO

Software Support

Download software for the
first time or troubleshoot
your existing software.

Learn More
D

Corpor

Document Search

From user manuals to
product inserts, get product
information you need.

Learn More
_—

NeoCenter

Customer Support

Qur team is on hand for any
questions or requests. We
look forward to hearing
how we can help.

Learn More
_—

rks and Patents

© 2023 Neogen Corporation. All rights reserved.
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