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How to reset your password
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If you have trouble remembering your password or have received an email from Neogen® 
instructing you to reset your password, follow these steps.

Navigate to the 
login page

Select forgot 
password

Submit your email
Click the link in the 

reset password 
email

Change your 
password

Login

How to Reset Your Password
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Navigate to the Login Page

Navigate to neogen.com and select
the my account icon .

https://www.neogen.com/login/
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Select Forgot Password

To begin the reset password 
process, select “Forgot password?"
in the login area.
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Submit Your Email

Enter your email address into the 
email field and click “Submit”.
An onscreen confirmation 
message will display, and you will 
receive an email notification to 
reset your password.

Important: The reset password 
link in the email will be valid for 2 
hours. 



© 2023 Neogen Corporation. All rights reserved.  |  6   

Click the Link in the Reset Password Email

Click the link in the reset password 
notification email to continue to 
change your password. 

Important: The reset
password link is valid for two hours.
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Change Your Password

Enter your new password and confirm 
the new password.
You will be redirected to the login 
page to login with your new password.
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Login

Login with your email and new password.
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Support
We are always happy to help! Visit our support 
page by selecting “Support” in our website 
header or footer to find customer resources and 
get connected to our team.

• Software Support

• Hardware Support

• Document Search

• Contact Us    
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