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To place an order as tax-exempt, use our tax exemption feature to manage your tax exemption 
certificates.

Login/Register My Account Wallet
Tax Exemption 

Certificates

Add New
Generate or 

Upload Certificate

Using Our Tax Exemption Feature

Proceed to 
Checkout
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Our tax exemption feature is available to 
registered customers in the United States. You 
must log in or register your pre-existing Neogen 
account to manage your tax exemption 
certificates.

1. Select the My Account user icon.
2. Log in or register to access your account.
3. From the My Account drop-down menu or 

page, select Wallet.

Navigate to Tax Exemption Certificates

*Features shown on this page may not be available in all countries and users may 
not have access to all options.

My Account Icon

Wallet
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The Wallet tab allows you to view and manage 
the payment methods and tax exemption 
certificates you have on file with Neogen.

Tax Exemption Certificates
View the status of your tax exemption certificates 
and add new certificates as needed.

Wallet

*Features shown on this page may not be available in all countries and users may 
not have access to all options.
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Your tax exemption status can be viewed under 
your wallet or during checkout.

Status
• Pending: The certificate is waiting for Neogen 

approval. Orders shipped to the associated 
state would not be tax-exempt.

• Valid: The certificate is approved. Orders 
shipped to the associated state would be tax-
exempt.

• Expired: The certificate is no longer valid, and 
a new certificate must be added. Orders 
shipped to the associated state would not be 
tax-exempt.

Tax Exemption Status

*Features shown on this page may not be available in all countries and users may 
not have access to all options.
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To add a new certificate, select the “Add New” 
button to the right of Tax Exemption Certificates. 
This feature is only available to customers in the 
United States.

Add New Certificate

*Features shown on this page may not be available in all countries and users may 
not have access to all options.
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Select the state associated with your tax 
exemption certificate and select Next.

  

Confirm your account name, phone, and address 
information, then click Save and Continue. If 
there is an issue with your information, please 
contact our Customer Service team.

Add New Certificate

*Features shown on this page may not be available in all countries and users may 
not have access to all options.
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Select the reason for your tax exemption, scroll, 
then click Save and Continue.

Add New Certificate

*Features shown on this page may not be available in all countries and users may 
not have access to all options.
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When adding a new tax exemption certificate, 
you have two options: complete the form to 
generate a copy or import your copy of the 
document.

Generate Certificate
To generate a copy of your certificate, complete 
the form fields and apply a digital signature. This 
option automatically approves your certificate 
and allows you to place an order immediately as 
tax-exempt.

Upload Certificate
To upload a copy of your certificate, select 
“Import your copy of this document” and upload. 
This option requires approval, which can take 1-2 
business days before you can place an order as 
tax-exempt.

Generate or Upload Certificate

*Features shown on this page may not be available in all countries and users may 
not have access to all options.

Upload Certificate

Generate Certificate
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Once you have added the new certificate, you 
will see a success message and be able to track 
the status of your certificate under the Tax 
Exemption Certificates area.

New Certificate Added

*Features shown on this page may not be available in all countries and users may 
not have access to all options.
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Support
We are always happy to help! Visit our support 
page by selecting “Support” in our website 
header or footer to find customer resources and 
get connected to our team.

• Hardware Support

• Software Support

• Document Search

• Customer Support 


	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11: Support

