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Follow these steps to easily order proficiency testing programs from Neogen.
To place an order for locations other than USA and Canada, please contact your Sales Representative

How to Order Proficiency Testing

*Refer to the PT 
Enrollment 
Calendar

Login/Register Search for 
Proficiency Tests

Select Proficiency 
Testing

Add To Cart Enter Participant 
Details CheckoutChoose Number of 

Participants

*Refer Slide 8
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Neogen’s proficiency testing programs are 
available to registered customers.

1. Click ‘Login’ in the top-right corner of the 
website.

2. Log in to or register your account.
3. Use the search bar to find the proficiency 

testing program you need.

Navigate to Proficiency Testing

Search Bar



© 2023 Neogen Corporation. All rights reserved.  | 4

Add Proficiency Testing to Your Cart

*Features shown on this page may not be available in all countries and users may not have access to all options. 

Add To Cart
1. Locate the desired proficiency testing program 

in your search results.
2. Adjust the quantity to match the number of 

participants.
3. Click ‘Add to Cart’ to proceed.

Add To List
For future convenience, save your selected 
proficiency testing programs using the ‘Lists’ 
feature by clicking the bookmark icon.

Quick Order
It is also possible to use our Quick Order Feature to 
place an order by SKU number.
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Checkout
1. Click the cart icon in the top-right corner to 

view your cart.
2. Click ‘Checkout’ to proceed with your order. 

Add Participant Details
1. Under the item summary in the checkout 

page, click ‘Add Participants’.
2. Enter the name and email of each participant 

for the selected program.

Proceed to Checkout

*Features shown on this page may not be available in all countries and users may 
not have access to all options. 

Add Participants
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Changing Participants 
If you need to update participant details after 
saving, click ‘Change Participants’ next to the 
program in checkout.

Complete Your Order
1. Enter your shipping and payment information.
2. Review your order and click ‘Place Order’ to 

complete the process.

Changing Participants after placing an Order
1. Contact csp@neogen.com with current 

Participant ID & new contact information.
2. For adding more Participants, place a new 

online order.

Modify Participant Information 

*Features shown on this page may not be available in all countries and users may 
not have access to all options. 

Change Participants
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Support
We are always happy to help! Visit our support 
page by selecting “Support” in our website 
header or footer to find customer resources and 
get connected to our team.

• Hardware Support

• Software Support

• Document Search

• Customer Support 
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Proficiency Testing Enrollment Calendar
Rounds Enrolled InEnrollment DeadlineProgram Name

Rounds 1 – 4July 15

Aflatoxin in Corn (680000459)
Rounds 2 – 4October 15

Rounds 3 – 4January 15

Round 4April 15

Rounds 1 – 4July 15

DON in Wheat (680000460)
Rounds 2 – 4October 15

Rounds 3 – 4January 15

Round 4April 15

Rounds 1 – 4July 15

Fumonisin in Corn (680000458)
Rounds 2 – 4October 15

Rounds 3 – 4January 15

Round 4April 15

Round 1 – 2October 15
T-2/HT-2 in Corn (680000462)

Round 2April 15

Rounds 1 – 2October 15
Zearalenone in corn  (680000461)

Round 2April 15

Rounds 1 – 2August 15
Gliadin in Rice Flour (680000465)

Round 2February 15

Rounds 1 – 2June 15
Peanut in Rice Flour (680000463)

Round 2December 15

Rounds 1 – 2November 1Pathogen feat. Salmonella & Listeria 
(680000466) Round 2April 1

Programs schedule limited rounds each year.

To participate in all rounds, the best time to enroll is 
between May 15 and June 15. Mid-cycle enrollments 
will be pro-rated.

Key Features of NEOGEN's PT Programs

• Independent and unbiased data assessment.

• Use of ISO-controlled sample preparation.

• Online portal for data submission.

• Confidential handling of participant data.

• Professional troubleshooting support for 
performance issues


