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Your organization may have several accounts with Neogen. To purchase and view account information for 
another account within your organization, use our Switch Account feature under My Account.

Login/Register My Account Profile Selected Account

Switch Account

How to Switch Accounts
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Our switch account feature is available to 
registered users with access to several accounts. 
You must log in or register your pre-existing 
Neogen account to access your organization's 
accounts.

1. Select the My Account user icon.
2. Log in or register to access your account.
3. From the My Account drop-down menu or 

page, select Profile.

Navigate to Switch Account

*Features shown on this page may not be available in all countries and users may 
not have access to all options.

My Account Icon

Profile
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The Profile tab displays the account selected and 
associated account information.

Switch Account
Use the drop-down menu next to Account Name 
to switch to another account. The drop-down 
displays the account name, number, and billing 
location to help you select an account. When you 
select an account, the site will reload and display 
the information for the account.

If you do not have access to an account within 
your organization, contact our Customer Service 
team to get set up.

Selected Account

*Features shown on this page may not be available in all countries and users may 
not have access to all options.

Switch Account

https://www.neogen.com/support/
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Support
We are always happy to help! Visit our support 
page by selecting “Support” in our website 
header or footer to find customer resources and 
get connected to our team.

• Hardware Support

• Software Support

• Document Search

• Customer Support 
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