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Summary
A software update for ANSR is available. This will upgrade ANSR systems to v2.1.0.4.

Software enhancements include improved sync functionality and system performance 
improvements.

The installer for the update can be downloaded at the FTP below:

ftp://ansrguest:Guest@ftp.neogen.com/ANSRUpgrade.zip.

A USB jump drive with installer may also be secured from Neogen. Reference SKU ANSR USB.

Desktop Software Installation
1. From the FTP or USB drive, copy the folder ANSR v2.1.04 to the local desktop. Extract 

the files and save to local desktop.

2. Double click to run the file T16-Desktop-installer_v2.1.0.4-447.

3. Select Next.
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4. Specify the installation location. Then select Next to begin the installation.

5. Select Next again to confirm the installation.
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6. Read and accept the terms and conditions by clicking I Agree, and then Next.

7. Installation will begin. Click Next once prompted.

8. To specify the customization file, click Browse and navigate to the desktop folder.
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9. Follow the prompts on-screen to install the bridge driver.



6 Neogen • 800-234-5333 (USA/Canada) • 517-372-9200

ANSR Desktop Software / Instrument Application Update



7foodsafety@neogen.com • foodsafety.neogen.com

ANSR Desktop Software / Instrument Application Update

10. Locate the file Iso.Desktop.System.T16 from C:\Program Files (x86)\Axxin\Axxin 
T16 ISO Desktop. For future use, create a shortcut to the desktop. Double click to open 
the desktop application.

11. Once the desktop application is open, select Support from the main menu.

Instrument Software Update
13. To update the instrument application, save the .bin file (from desktop folder) to a USB drive

 NOTE: Do not rename .bin files. Ensure the .bin file is the only file on the USB drive. 

14. Insert the USB drive with the .bin file into the instrument and turn the instrument on. 
Follow the on-screen instructions on the instrument touch screen to update the instrument 
application. 

15.  The screen will display Verifying update, and then you must touch the screen to update. 

 NOTE: You only have 10 seconds to touch the screen). After installation is completed, 
screen prompts user to remove USB and touch the screen to continue. This completes the 
instrument application update.

12. Select Import and specify the Open the .tar file ANSR 20180315 .tar. This completes 
the desktop application upgrade. 
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Instrument Settings
16. To set the date and time on the instrument, start at the instrument’s home screen. Touch 

the Settings icon and press the down arrow to scroll down to Administrator Settings. The 
password is “admin.” From here, the path is >  (green check mark) > Date and Time 
> Set the correct date and time >  (green check mark). The home icon will return the 
instrument to the home screen. 

17. The audio and brightness on the instrument can be adjusted under the Settings icon. The 
latest software version can be found under Settings > About the device. 

18. To control the reader from the PC software, set the instrument in Remote Mode (computer 
driven mode). From the home screen on the instrument touch screen, touch the Settings icon 
> Remote Mode. To ensure the instrument restarts every time in Remote Mode, touch the 
box next to Boot into Remote Mode so an X shows up in the box. Remain at this screen, and 
it is what will appear each time the instrument is booted up.


