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To view and track your online and offline orders, use our Order History feature under My Account.

Login/Register My Account Orders Find Order

View Order 
Information & 

Tracking

Order History
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Our Order History feature is available to 
registered customers. You must log in or register 
your pre-existing Neogen account to view your 
orders.

1. Select the My Account user icon.
2. Log in or register to access your account.
3. From the My Account drop-down menu or 

page, select Orders.

Navigate to Order History

*Features shown on this page may not be available in all countries and users may 
not have access to all options.

My Account Icon

Orders
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The Orders tab displays all online and offline 
orders for the account by order date.

Search
Use the search box to find the order you are 
looking for. You can search by:
• Order Number (e.g., 12345)
• PO Number
• Confirmation Number (e.g., W1234567)
• Invoice Number (e.g., 90012345)
• Item Number (e.g., 700001234)

Find Order

*Features shown on this page may not be available in all countries and users may 
not have access to all options.

Search
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Order Information
In the order header you can find the order 
number, order status, order date, purchase order, 
order total, placed (online or offline), ship-to 
address and a link to view the receipt.

Shipment Information
Below the order header, each shipment is 
displayed with the items contained in the 
shipment.

If a future shipping date was requested on the 
order, it will display above the shipments.

View Order Information

*Features shown on this page may not be available in all countries and users may 
not have access to all options.

Order
Information

Shipment
Information
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Order Tracking
When a shipment ships your order history will 
update with a shipped date, invoice, packing list 
and carrier tracking link.

Select the View Invoice or View Packing List icons 
to open the documents in a new tab. In the new 
tab you have the options to download or print 
the document.

Select the Track Package icon to be directed to 
the carrier’s website to check the status of your 
shipment.

View Order Tracking

*Features shown on this page may not be available in all countries and users may 
not have access to all options.
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Filter and Export
Use the order placed in date filter and export tool 
to download a report of your order history by line 
item.​

When you select the custom date range option, 
you can choose a start and end date.

Export Order History

*Features shown on this page may not be available in all countries and users may 
not have access to all options.
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Support
We are always happy to help! Visit our support 
page by selecting “Support” in our website 
header or footer to find customer resources and 
get connected to our team.

• Hardware Support

• Software Support

• Document Search

• Customer Support 
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