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Order History

To view and track your online and offline orders, use our Order History feature under My Account.

Login/Register My Account Orders — Find Order

View Order
Information &
Tracking
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Navigate to Order History

My Account Icon

Our Order History feature is available to

. . . ENEUEEN | Search by keyword, description, or SKUno. | Q |E! (0)
reg I Ste red C u Sto m e rS . YO u m u St I Og I n O r reglste r Industries  Solutions Products Special Offers  Quick Order

your pre-existing Neogen account to view your
orders.

Login New to Neogen.com?

Benefits of registering on Neogen.com can include:
Email

5 * Self-service ordering options
Email

1. Select the My Account user icon. |
Password « Track your order status

Log in or register to access your account. P e
3. From the My Account drop-down menu or e
page, select Orders.

N

ABOUT | CAREERS | INVESTORS SUPPORT ‘ CONTACT USD TRANSLATE W UNITED STATES &

iNEUGEN ’ Search by keyword, description, or SKU no.

Industries  Solutions  Products Special Offers  Quick Order

al 2v w

Home / My Account
Orders

PROFILE WALLET ORDERS LISTS USERS

Need help managing your account? Visit the help page for user guides and other resources.

*Features shown on this page may not be available in all countries and users may Selected Account
not have access to all options.

Account Name:

Account Number(s):
Country: United States
Currency: USD
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Home [ My Account

The Orders tab displays all online and offline PROFILE  WALLET  ORDERS  LISTS  USERS  HELP
orders for the account by order date.

Need help managing your account? Visit the help page for user guides and other resources.

Search
Use the search box to find the order you are
looking for. You can search by:
* Order Number (e.g., 12345)
e PO Number — ) SEmESl A $152403  Online-W ' vewrece [
e Confirmation Number (e.g., W1234567) s ot g e s e
* Invoice Number (e.g., 90012345)
* Item Number (e.g., 700001234) e @ Unitprice  subtotl
| e ’

Orders

Qa || Search

ok, Export

Shipment 2 of 2 View Invoice @ View Packing ListE] Track Shipment
Shipped Wednesday, May 29
. X 3 . Item Qty Unit Price Subtotal
*Features shown on this page may not be available in all countries and users may R, m
not have access to all options. -
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View Order Information

Order Information

In the order header you can find the order
number, order status, order date, purchase order,
order total, placed (online or offline), ship-to
address and a link to view the receipt.

Shipment Information order
Below the order header, each shipment is [nformation
displayed with the items contained in the ¢, ..t
shipment. Information

If a future shipping date was requested on the
order, it will display above the shipments.

*Features shown on this page may not be available in all countries and users may
not have access to all options.
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Home [ My Account

PROFILE WALLET ORDERS LISTS USERS HELP

Need help managing your account? Visit the help page for user guides and other resources.

Orders

ok, Export

Order Number Order Status Order Date Purchase Order Order Total Placed Ship To

Submitted May 29, 2024 ¥ L $1,524.03 Online -W - View Receipt m

Requested Future Shipping Date: Wednesday, June 5
“Availability is subject to change between today and your requested future shipping date.

Shipment 1 0f 2
Item Qty Unit Price Subtotal

Potato Dextrose Agar- S kg 2
- oAU No, TOOU0S0LT

Shipment 2 of 2 Viewln\mice@ UiewPackingListE] Tm:kShipment
Shipped Wednesday, May 29

Item Qty Unit Price Subtotal

Universal Pre-enrichment Broth - 10 1 m
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View Order Tracking i oo i 3] £+ % o
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Home [ My Account

Order Tracking PROFILE  WALLET  ORDERS  LISTS  USERS  HELP
When a shipment ships your order history will
update with a shipped date, invoice, packing list
and carrier tracking link.

Need help managing your account? Visit the help page for user guides and other resources.

Orders
. . . N . . Q ok, Export
Select the View Invoice or View Packing List icons ’
to Open the documents in a neW tab' In the neW Order Number Order Status Order Date Purchase Order Order Total Placed Ship To
tab you have the options to download or print T e emem ‘ vewreer [
th e d oc u m e nt' ﬁquested Fu.ture Shipping Date: Wednesday, June_s
Select the Track Package icon to be directed to tem o Unitpriee  subtotl
. . Potato Dextrose Agar- 5 k; 2
the carrier’s website to check the status of your — e
. -
shipment. v
;;;;;::\;;dnesday vy 29 View]nvoice@ View PackingListE] Track Shipment
*Features shown on this page may not be available in all countries and users may . Universal Pre-entichment Broth - 10 ?w e e
not have access to all options. - m
-
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Export Order History

Filter and Export

Use the order placed in date filter and export tool
to download a report of your order history by line
item.

When you select the custom date range option,
you can choose a start and end date.

*Features shown on this page may not be available in all countries and users may
not have access to all options.
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Home / My Account
PROFILE WALLET ORDERS LISTS USERS HELP
Need help managing your account? Visit the help page for user guides and other resources.
Orders
QOrders Placed In
Search... ‘ Q ‘ Last 3 Months v &, Export
Last 30 Days

Last 6 Months

Order Number Order Status Orde; Last 12 Months Order Total Placed Ship To

Custom Date Range . .
Submitted Jun g, 2027 ¥ 0.00 Offline View Receipt

Shipment 1 of 1

Item Qty Unit Price Subtotal

. Petrifilm® Staph Express Count Plates 1
=i - Reorder ltem
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We are always happy to help! Visit our support
page by selecting “Support” in our website
header or footer to find customer resources and
get connected to our team.

hd Hardware Support Streamlining support
» Software Support

e Document Search

NS

Customer Support

* Customer Support

Hardware Support Software Support Document Search
o _ 4 Lriesm i3 0N NaNa 107 &Ny

Downlosd

noviwe csn nNelp

Learn More Learn More
D — —

5 NEOGEN

OnDvyeo

sy pumeent Axesziny (D)

Al g reservec. Al Sthertusemada

ENEUEEN © 2023 Neogen Corporation. All rights reserved. | 8




	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8: Support

